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On the Evaluation Criteria of the Satisfaction Degree of the Public Sorts Service Equal-
ization Based on Correlation Analysis: Taking the City of Suzhou as an Example

YUAN Shiwei,ZHONG Hua“,HAO Tongtong

(School of Physical Education and Sports, Soochow University, Suzhou Jiangsu 215021, China)
Abstract: Following the social development, the connotation of public sports service equalization
has become richer. To include public satisfaction degree into equalization evaluation is an inevitable
choice due to the upgrade of people's demand in the circumstances of "New Contradiction".
Through the summarization of the relative literature, the initial criteria of the satisfaction degree of
public sports service were first selected and then screened by the experts. Using correlation analysis,
a validity analysis was made from the three aspects of the selection of criteria, classification and
practicability. The result shows that the final 18 indicators are reliable on the bases of considering
the predecessors' research fruits and local differences and the screening of the relative experts. The
final criteria, by chi-square test, are reduced to 5 items, which enhances the objectivity of the classi-
fication. The evaluation of the public sports service equalization on the 5 items of venue facilities,
fitness information, benefit expression, fitness instruction and sports activity can comprehensively
reflect the evaluation contents of hardware facilities, software input and optimization channel and
improve the operability of the evaluation criteria.
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Table II Initial Evaluation Criteria of Public Sports Ser-
vice Equalization Based on Satisfaction Degree
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Table III Distribution and Collection of the Questionnaire
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Table IV Satisfaction Degree of Suzhou People toward the Public Sports Service Equalization (%)
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Table V Correlation Test and Correlation Measurement of the Satisfaction Degree of Suzhou People toward the

Public Sports Service Equalization
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