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Study on Shanghai Citizens' Satisfaction with Public Sports Services
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Abstract: Whether citizens are satisfied with public sports services provided by the government is
an important criterion for measuring the supply capacity of public sports services. In China's sports
reform, the expression mechanism of public sports service is missing. Based on the satisfaction theo-
ry, this paper designs the questionnaire according to the current situation in Shanghai, and uses the
hierarchical structure to set the evaluation indicators. Besides, this paper adjusts the questionnaire
according to the expert interviews so as to build a relatively reasonable evaluation system for public
service satisfaction. For one thing, it promotes the construction of a multi-level evaluation system of
performance indicators; for another, it promotes continuous performance improvement so as to pro-
vide advice for government decision-making. The conclusions are as follows. Shanghai citizens are
generally satisfied with public sports services with low satisfaction with hardware facilities and the
maintenance of fitness trails; people aged over 61 are less satisfied; and females are more satisfied
with public sports services than males.
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Table VIII Average Satisfaction Level of Different Genders and Age Groups
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Table IX Average Satisfaction Level of People with
Different Monthly Income and Sports Expenditures
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Table X Average Satisfaction Level of People with Dif-
ferent Education Level and Occupation
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Table XI Correlation Analysis
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Table XII Path Analysis Results
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Figure 1 Relationship between Variables and Satisfaction
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Table XIII Average Satisfaction Level of Different
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