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An Analysis of Fan Loyalty Development in China from the Perspective of Brand Com-
munities: Organizational Citizenship Behavior as a Mediating Variable
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Abstract: Brand community is a hot topic discussed and concerned by brand managers and scholars in
recent years. Based on the organizational commitment theory and embedded theory, this study proposes a
hypothetical model and constructs the relative path of brand community characteristics-organizational
citizenship behavior-fan loyalty. Research hypotheses are empirically tested by Structural Equation
Model. The results show that brand community characteristics can significantly enhance fans loyalty, and
the mediating effect of organizational citizenship behavior is significantly positive. Furthermore, the me-
diating effects of five dimensions of organizational citizenship behavior are explored. The mediating ef-
fects of positive word-of-mouth, maintaining order and helping others are significant, and there is no sig-
nificant difference among them.
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Table6 Means, Standard Deviations, Correlations and Reliability factor

ANt ¥fH i 1 2 3 4 5 6 7 8
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Table7 Hierarchical regression analyses results
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Table8 Analysis of mediation effect of organizational citizenship behavior
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